
A Patient Assistance Program 
for Unemployed Americans

What is the Pfi zer MAINTAIN Program?
MAINTAIN is a patient assistance program 

that can help eligible people in fi nancial need 

continue to get their Pfi zer medicines if they are 

unemployed and do not have prescription 

coverage. There are more than 70 Pfi zer 

primary care medicines available through the 

program. Once accepted into MAINTAIN, patients 

will remain enrolled for up to one year or until 

they become insured, whichever comes fi rst.

Who is eligible for MAINTAIN?
Individuals and their immediate family 

members are eligible for the Pfi zer 

MAINTAIN program if they

• Became unemployed on or after 

 January 1, 2009 

• Were prescribed and taking Pfi zer medicines 

 for at least 3 months prior to becoming 

 unemployed and enrolling in the program 

• Lack prescription drug coverage 

• Can attest to fi nancial hardship

Pfi zer reserves the right to change or cancel the 

MAINTAIN program at any time. MAINTAIN is not available 

to residents of Puerto Rico and US territories. MAINTAIN 

is part of Pfi zer Helpful Answers®, a joint program of 

Pfi zer Inc and the Pfi zer Patient Assistance Foundation™.



How to apply for MAINTAIN
The application process is easy and 

straightforward. People who think they 

may qualify should

•  Get the application form by calling 

 866-706-2400 or visit Pfi zerHelpfulAnswers.com 

 to download a copy 

•  Complete the easy, one-page application 

•  Gather the required documents (proof 

 of unemployment)

•  Mail in all documents with the 

 completed application

Pfi zer will typically process the application within 

2 to 3 weeks.  

If approved, Pfi zer medicines will be sent directly 

to the patients’ home.

Other options for those who do not 
qualify for MAINTAIN
For those who do not qualify for the Pfi zer 

MAINTAIN program, there may still be help 

available through Pfi zer Helpful Answers®, a 

family of patient assistance programs for the 

uninsured and underinsured who need help 

getting Pfi zer medicines. To fi nd a program that 

may be able to help, call toll-free 866-706-2400 

or visit Pfi zerHelpfulAnswers.com.
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